UNIVERSITY OF MUMBAI’S
GARWARE INSTITUTE OF CAREER EDUCATION & DEVELOPMENT
P.G. DIPLOMA IN HOSPITAL MANAGEMENT & HEALTH CARE (REV)
(PGDHMHCREY)
ENTRANCE EXAMINATION

DATE : 15-JUL-17 TIME : 11.00 AM TO 12.00 NOON MARKS :50

Q-1] Answer any one ; (10marks)
a) Describe types of hospitals in city of Mumbai and Thane district.
b) What is need of separate cadre of hospital administrators in hospitals?
Q-2—Name following prominent personalities. (2 markseach)

1. President of India

2. President of America

3. Prime Minister of India

4. Vice chancellor of university of Mumbai.

5. Complete name of Institute where you are giving this examination
for admission.

6. Names of Medical municipal colleges.

7. First senior citizen of Mumbai city

8. Name of municipal commissioner of Mumbai city.
9. Father of modern medicine.

10. Person behind Janlokpal bill.

Q-3 Fill in the blanks. (2 marks each)

HRM stands for -=------emmmmamememaen :
Landslide is ----m-mmemrmmmnmmee calamity.

a. e is one of the monsoon related illness transmitted
by contaminated water.

b. e is one of the mansoon related iliness transmitted
by anopheles mosquito.

o Mahatma Gandhi treated patients suffering from ------------ disease.
d. Indian system of Medicine is called @s =~==-r--=---==-

€.  memmmmmemmeemoeo is the name of disease due to dog blte

1. Cricketer who advertises for girl education on TV ig---r--msrmmmmmv 3
g, e is the person on hunger strike for Lok pal bill.

h. O.R.S. is the powder used in patients Of ==-rem-rmmenme-- ;
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SEAT NO. :

UNIVERSITY OF MUMBAI
GARWARE INSTITUTE OF CAREER EDUCATION & DEVELOPMENT
P.G. DIPLOMA IN HOSPITAL MANAGEMENT & HEALTH CARE

(PGDHMHC)
ENTRANCE EXAM
DATE: 16-Jul-15 TIME : 11.00AM TO 12.00 NOON MARKS : 50
NOTE: » DO NOT CARRY YOUR MOBILE IN THE EXAMINATION HALL

» 5 MARKS EACH

Q.1 what qualities and skills are required to be a Good Administrator'.r"

Q.2 Name the different types of department in hospital?

Q.3.Discuss the role of Hospi‘tal in a Society?

Q.4.What is the difference between administrator and manager?

Q.5.Discuss the importance of Insu/rance/Corporate patients in hospital?

Q.6.What is Medico-legal cases seen in hospital? Give 1 example.

Q.7.Who is the stake holders of the hospital?

Q.8.Name different types of accreditation for Hospital?

Q.9.Name any three Government Hospital and two Private Hospital located in Mumbai?

Q.10.Why you want to do this course?



SEAT NO.: SUPERVISOR SIGN.:

UNIVERSITY OF MUMBATI’S’S
GARWARE INSTITUTE OF CAREER EDUCATION & DEVELOPMENT
P.G. DIPLOMA IN HOSPITAL MANAGEMENT & HEALTH CARE

(PGDHMHCQ)
ENTRANCE EXAM
DATE: 10-JUL-16 TIME : 11.00AM TO 12.00 NOON MARKS : 50
NOTE: » DO NOT CARRY YOUR MOBILE IN THE EXAMINATION HALL
Q.1] Name the following (2 marks each) (0

1. President of India

2. Cheif minister of Maharashtra

3. Vice chancellor of Mumbai university

4. Complete name of Institute where you are giving this examination.
5. Salt which is an essential constituent of our diet.

6. Organ in the body that never rest.

7. Monsoon related illness transmitted by contaminated water.

8. Baba Amte treated patients suffering from which disease.

9. Two names of private medical college.

10. Names of Government hospitals

Q.2] Multiple choice Questions (2 marks each) (20)

1. Petrolium is mainly found in
@ . Assam
b .Bombay high
¢ .Gujarat

2. Tea is mainly grown in
@ Kerala
b Meghalay
C Assam

3. In which of the following places the island of lakshadweep is situated
a .Arabian sea
b.Bay of Bengal
¢.None of these

4. Who was the chairman of the constitution drafting committee
4 .Dr Ambedkar
b Sardar Patel
C-Rajendra Prasad

pP.T.0



5. Man of peace is associated with whom?
a Jawaharlal Nehru
b M.K.Gandhi
C.Lal Bahadur Shastri

6. Finance commission is constituted after every
o Two years
b Five years
C.Three years

7. In India the signature on hundred rupee note are of
Q The President of India
b The home Secretory

" C.The Governor Reserve bank of India

8. Sound travels fastest in
a Air
b .Water
¢ Iron

9. Calcium is required by human body for
Q_,strong bone
b. strong teeth
¢.both above

10. The core of the earth is
a .Gaseous
b.made up of fluids
¢.metallic

Q.3] Write down in details about precautions to be taken as preventive measures during
Monsoon. [10 marks]
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SEAT NO. :

UNIVERSITY OF MUMBAI
GARWARE INSTITUTE OF CAREER EDUCATION & DEVELOPMENT
P.G. DIPLOMA IN HOSPITAL MANAGEMENT & HEALTH CARE
(PGDHMHC)
ENTRANCE EXAM

BECOWNE ROUND -

DATE: 0l-Aug-1$ TIME : 12.00N00N 7o T.e0 Py -~ MARKS:

NOTE: » DO NOT CARRY YOUR MOBILE IN THE EXAMINATION HALL
» 5 MARKS EACH :

Q.1 what are the duties of Hospital Administrator?

Q.2 what is the role of Insurance Sector in Healthcare industry?

Q.3.What is Organ transpiant? Give 2 Examples of organ transplant.

Q.4.What is financial counselling? Explain need of financial counselor in a Hospital?
Q.5.What is automation? In hospital where you can use it?

Q.6.Which are the revenue generation departments in hospital?

Q.7. Name any three Government Hospital and two Private Hospital located in Mumbai?
Q.8.What are the differences between a hospital pantry and a public restaurant?

Q.9.An apple a day keeps the doctor away, why it is said so?

Q.10.Why you want to do this course.
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UNIVERSITY OF MUMBAI
GARWARE INSTITUTE OF CAREER EDUCATION & DEVELOPMENT
ENTRANCE EXAMINATION
P.G. DIPLOMA IN HOSPITAL MANAGEMENT & HEALTH CARE (PGDHMHC)

DATE : 26/07/2014 TIME : 11.00 AM TO 12.00 NOON MARKS : 50

I. Say true or false: (1 x5 = 5’Marks)
a. Mumbai is the capital of India : T/F

b. Personnel department in any organization is concerned with financial matter : T/F

c. Management of any organization is always done with pre determined objective : T/F
d. Healthy employee is a wealthy asset of any organization : T/F

e. Malaria spread by the bite of mosquito: T/F

il Fill in the blanks by selecting most appropriate word or words: : ( fx5= 57Marks)
a. Oralrehydration (i.e electoral powder)is given for the control..................( Cholera , Tuberculosis,
Tetanus)
b. Spectacles are used for proper correction of ................. disorders (ENT/ Eye/ Skin disorder —

select the most appropriate word)

c. The chief of the hospital and health care department is known as......... { Hospital
Administrator / Financial advisor / Company Secretary)

d. Fasting Blood sugar and post meal blood sugar examination is done for detecting ...........
(Typhoid / Dengue / Diabetes)

e. The vehicle used in the hospital practice to shift patient from one place to another is

.................. (Transit vehicles / Ambulances / Catamarans)

Ill. Answer the following ( kx5 = 57Marks)
a. Name any two water born diseases
b. Name any two food material, rich in vifamin o
c. Name any two types of diseases which can be controlled by vaccination
d. Name any two equipments used in the hospital
e. Temperature of the human body is measured by an instrument , known as -----==-=mnnv and most

common site to measure temperature is ...............

PeTe O



V. Answer all the questions: (ﬁwx 5= A0 Markg}

Name any two Gaovernment Hospital and two private hospital located in Mumbai
An apple a day keeps the doctors away , why it is said so?

What are the differences between a hospital pantry and a public restaurant
Name the following:

i. Recently elected Prime Minister of India

ii. National flower of India

iii. National animal of India

iv. State bird of Maharashtra

Name any four festivals celebrated in Maharashtra

V. Prevention is better than cure , why it is considered golden words in Medical fields (5 Marks)

V1. What do you mean by the word “ Hospital”. Enumerate any four specialty clinic / department in the

hospital . © Marks)
VIi. Coin the words for : _ (l x}0=10 Marks)
a. A Hospital which are meant for making profits
b. A place in the hospital , where most of the serious and critically ill patients are kept
¢. Apersonin the hospital , who are meant to give injections
d. Place in the hospital, where different type of blood group are kept
e. Aplacein the hospital , where dead bodies are kept
or
A place in the hospital where blood samples are collected , examined and reports are kept
f. The colour of apron or Doctor’s coat is of ....cccceereeenneee. colour
g. Doctor's day is celebrated on ......ovverecveeerrneeee every year
_C_)l
Nurses day is celebrated in the memory of....cccevvevvee.
h. Examples of any two types of Medicolegal case , seen in hospital practice

The statistics , which deals with human related issues are known as................

A disease spread by sexual interaction with commercial sex workers..............

VIll. Why do you want to do Post Graduate diploma in Hospital and Health care Administration from

Garware Institute of Career and development. Uﬁ’ Marks>




Seat NO.

UNIVERSITY OF MUMBAI
GARWARE INSTITUTE OF CAREER EDUCATION & DEVELOPMENT
ENTRANCE EXAMINATION
P.G. DIPLOMA IN HOSPITAL MANAGEMENT & HEALTH CARE (PGDHMHC)
SECOND ROUND

DATE: 09-Aug - 14 TIME : 11.00 AM TO 12.00 NOON MARKS : 50

Q1. What do you mean by (6 MavKS)

a) Hospital
b} Health care services

c) Health professional
Q2. Say true or false (2x5 =10 Mavks)

a. Cholera disease is characterized by watery stool .

b. Capital of Gujarat is Ahmadabad.

¢. Wastes generated in the hospital set-up are known as bio-medical waste.

d. Finance department in a hospital set up deals with recruitments of the new employees.

e. Best season to visit Mumbai city is between October to February
Q3. Fill in blanks with appropriate word / words Q_ X5=10 er\(@

: RN and ... are diseases caused by mosquito bites.
b. Best way to do water purification at home is by using ......cocceec..
¢. Chief of a hospital is known as ..............

d. The national flower of our country is ..............

e. Byrewarding the employees, the employee’s become more .............
Q4. Fill in the blanks by selecting most appropriate word (2x5 =10 erks>

a. The place in the hospital where patient are admitted and kept ... ( hospital wards/

hospital corridor / hospital OPD )

b. Skin department in a hospital is known as ................. ( dermatology / pulmonology /

ophthaimology )
c. Government hospital in Mumbai city iS «.oveevereee {J. 1 GROUP OF HOSPITALS / KEM HOSPITAL/

SION HOSPITA )

d. Prevention is better than ............ ( cure / suffering / playing badminton )

P.T.0



€.

The DOCTOR’S DAY is celebrated on ... of every year { 1st July/ 14" November / 25

December )

Q5. If you become the head of any medical intuition , what are two different things you will do to

modify the look of your hospital set-up. Q X2 =4 M w«Ks)

Q6. Answer any five questions Q x5=10 MAWK@

O N v AW

What do you mean balanced diet

Name any two vaccine preventable diseases

What is the functicn of the hospital blood hanks

Who is health minister in for the state of Maharashtra
Enumerate any two uses of computer in the hospital set up.
What is use of hospital ambulance in any hospital

Name any two types of antibiotics used by you iil! now.

Name any two charitable hospitals of Mumbai




E @ H ! ! SEAT NO. :
UNIVERSITY OF MUMBAI

GARWARE INSTITUTE OF CAREER EDUCATION & DEVELOPMENT
P.G.DIPLOMA IN HOSPITAL MANAGEMENT & HEALTH CARE
ENTRANCE EXAM

DATE : 27/07/13 TIME : 11.00AM TO 12.00 NOON MARKS : 50

Q.1] Answer any one — [10]

1) Telemedicine is a fast growing business in Health care industry. Discuss the effect
Of this on development of Quality Patient case.

2) What are the duties of a Hospital Administrator /what qualities and skills are
required to be a good administrator?

3) Hospital administration is Art or Science, explain?
Q.2] Name following prominent personalities (2 Marks each) [10]

1) Name of mayor of Mumbai city

2) Person behind Janlokpal bill

3) Compleli name of institute where you are giving this examination for admission.
4) Chief Minister of Maharashtra

5) Father of Nation

Q.3] Multiple choice question.(2 Marks each) [10]

1) Which gas is used to disinfect water in swimming pool..

a) Hydrogen
b) Nitrogen
c) Chlorine
d) Oxygen

2) Citrus fruits are rich source of

a)Vitamin A
b)Vitamin B
c)Vitamin C
d) Vitamin D

3) To produce artificial rains which chemical is used for cloud seeding?

a) Copper Sulphte

b) Ammonium Nitrate

c¢) Silver iodine

d) Potassium permanganate



4} Cricketer who advertises

b) Gautam Gambhir
c) Sunil Gavaskar

ay Sachin Tendulkar

d) M. S. Dhoni

5) Baba Amte treated patients suffering from

a) Tulserculosis
b) Malaria
c) Leprosy
d) Joundice

Q.4] Fill in the blanks. (2 marks each) [10]

a)

1s one of the monsoon related illness transmitted

contaminated water.

b) TPA Stands for

c) Terror attack is Disaster.
d) ORS is the powder used in patients of
e) WHO Stands for
Q.5] Match the following. (2 marks each) [10]
SR. “A” ANSWER “B”
NO.
1) MIS "| Human Resource
Management
2) NABH Non Government
Organization
3) NGO Total Quality
Management
4) TOM Management
Information System
5) HRM National Accreditation
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EAT NO. :

UNIVERSITY OF MUMBAI
GARWARE INSTITUTE OF CAREER EDUCATION & DEVELOPMENT
P.G. DIPLOMA IN HOSPITAL MANAGEMENT & HFEALTH CARE

ENTRANCE EXAM
DATE : 24-Jul-12 TIME : 11.00AM TO 12.00 NOON MARKS : 50
Q-1 Answer any one {10marks)

a) Describe types of hospitals in city of Mumbai and Thane district.

b) What is need of separate cadre of hospital administrators in hospitals?
Q-2-Name following prominent personalities. (2 mark each)

1. President of India

2. President of America

3. Prime Minister of India

4. Vice chancellor of university of Mumbai.

5. Complete name of Institute where you are giving this examination
for admission.

6. Names of Medical municipal colleges.

7. First senior citizen of Mumbai city

8. Name of municipal commissioner of Mumbai city.
9. Father of modern medicine.

10. pPerson behind Janlokpal bill.

0-3 Fill in the blanks. (2 marks each)

a.  m el is one of the monsoon related illness transmitted
by contaminated water.

b, e is one of the monsoon related illness transmitted
by anopheles mosquito.

c. Mahatma Gandhi treated patients suffering from ----—-—w——mmm- disease.
d. Indian system of Medicine is called as —===—m————e—eeo .

€. s is the name of disease due to dog bite.

f. Cricketer who advertises for girl education on TV ig——e————mee———o
g. = e is the person on hunger strike for Lok pal bill
h. O.R.S. is the powder used in patients of -—=——wmmmmmommn .

i. HRM stands for =—=———mmmmm e o .

j. Landslide is ==w—=——mm— e calamity.
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- UNIVERSITY OF MUMBAI
(;ARWARE INSTITUTE OF CAREER EDUCATION & DEVELOPMENT
P.G. DIPLOMA IN HOSPITAL MANAGEMENT & HEALTH CARE
ENTRANCE EXAM

DATE : 27-07-11 . TIME : 11 AM TO 12 PM MARKS : 50

Q.1. What are the duties of a Hospital Administrator? What Qualities & skills are requiredtobea (10)
good Administrator?

Q.. Answer the following (10)

1. Committees are an important management tool primarily because:
1. They provide a mechanism for reconciling differing opinions, brain storming and facilitating

Decision making.

2. They are the only way of providing for intra-staff communication.
3. They keep staff up to date on new professional developments.
4. None of the above

2. What is the popular name of Magnesium Sulphate, a white crystalline salt used in medicine?
1. Common sait
2. Epsom salt
3. Baking soda
4. Caustic soda

3. To produce artificial rains, which chemical is used for Cloud Seeding ?
1. Copper Sulphate
2. Ammonium Nitrate
3. Silver lodide
4. Potassium Permanganate

4. A healthcare facility can best meet its social and economic goals by:
1. developing a realistic and coordinated approach to long-range planning.
2. devoting most of its efforts to the development of efficient operational practices only.
3. having a good public relations program, which will focus the facility in the community.
4. providing all reimbursable services desired by the community.

5. Which pigment gives plants and leaves their green colour ?
1. Betalain
2. Chlorophyll
3. Carotenoid
4. Anthocyanin

6. Which apparatus is used to measure the blood pressure ?
1. Hygrometer
2. Chronometer
3. Thermometer
4. Sphygmomanometer

7. Citrus fruits are considered a rich source of which vitamin ?
(A) Vitamin A
(B) Vitamin B
(C) Vitamin C ‘
(D) Vitamin D



9. To widen a narrowed or obstructed blood vessel, which surgical procedure is applied 7
. Otoplasty

2. Genioplasty

. Angioplasty

. Rhinoplasty

NY -
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9. Which gas is used to disinfect water in swimming pools 7
1. Hydrogen’
2. Nitrogen
3. Chlorine
4. Oxygen

10. Which among the following are major constituents of Liquefied Petroleumn Gas (LPG) ?
1. Ethane and Methane
2. Carbon monoxide and Hydrogen
3. Butane and Propane
4. Carbon monoxide, Hydrogen and Methane

Q.Ill. Medical Tourism is a fast growing business in Healthcare Industry. Discuss the effect of
this on development of Quality Patient Care.

Q.IV. Fillin the Blanks

1. In human body, Bile is produced by the ....................
1. Liver
2. Spleen
3. Pancreas
4. Stomach

2. Quinine, the anti-malaria drug, is made from the bark of .......................o
(A) Cinchona
(B) Wintergreen
(C) Peppermint
(D) Eucalyptus

3. The CSSD department supplies ...
1. Sterile material to all departments
2. Breakfast to all patients
3. Stationary to all departments
4. Al of the above..



4. ...........isnotconsidered a medicolegal case

Burns

1.

2. Accident

3. Suicide

4. Chemotherapy.

5. Marketing in Healthcare is ..........................

1. Marketing of health products
2. Marketing of Services

3. Marketing of Medicines

4. All of the Above.

6. In humans, the deficiency of Vitamin Cleadsto ..................

1. Beriberi

2. Scurvy

3. Rickets |,

4. Nyctalopia (Night Blindness)

7. .................is aBlood Investigation
MRI

C.T.Scan

MP Smear

X Ray

R

8. .................... isaNatural disaster
Riots

Hijacking

Landslide

Bomb Blasts

H N -

9. Delegation is of two types, Oral delegation and
1. Clear

2. Written
3. Effective
4. Superior.

10. Planning is dynamic, continuous and ...........
1. Formal ,
2. Informal
3. Futuristic
4. Comprehensive

delegation.



Q V. Match the following with the correct answers (1)

TSm0 80 o

Mis
HRM
NGO
WHO
TOM
TPA
NABH
BMI
ORS
MSW

Third Party Administrator
Body Mass index ‘
Management Information System
Oral Rehydration Solution
Medical Social Worker
Human Resource Management
Total Quality Management
Non Government Organization
- National Accreditation Board Of Hospital & Health
World Health Organization
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SEAT NO.
Eﬁﬁgy'ﬁﬁﬁﬁy OF MUMBA! .
GARWAHRE INSTITUTE OF CAREER EDUCATION AND DEVELOPMENT
POST GRADUATE DIPLOMA IN HOSPITAL MANAGEMENT & HEALTH CARE
ENTRANCE EXAM
l&/OS/ 2ol

DATE: 2876712008 TIME: 11 am to 12 pm MARKS: 50

Q.1]  How according to you would this course in Hospital Mahagement and Health
Care be useful for you in terms of practical applicability and career growth? (10)

Q.2] Explain the term "Management is an Art and Science both.” } (10)

Q.3] True or False ’ (5)
i) Accounting is a service function and is related to managerial activities.

i) Performance appraisal is done only for determmmg who is promotable to higher
position.

iii) The Bombay shops and establishment act is applicable to hospitéls.
iv) A “Charitable hospital" means all the services provided by it should be free

v) All hospital operations of various departments can be integrated through a
computerized system. .

Q.4] Fill in the blanks. ., ' (6)
i) WHO stands for

ii) The name of mayor of Mumbai is

- {ii) Municipal corporation is headed by

iv) Brain of computer is

v) TPA stands for

Q.5] Objective Questions: ’ (20)

i) Function of CSSD is —
a) To supply sterile items to all hospstal departments
b) To supply breakfast to indoor patients
¢) To supply stationary items to hospital departments
d) ‘None of the above

ii) The Lilavati Hospital of Mumbai is - v
a) Private hospital - b) Govermment hospital
¢) MCGM hospital d) Charitable hospital

iii)  The following is medico legal case -
a) Brain tumour b} Lung cancer
c) Stab injury d) Allof the above ‘

1



vy MIS stands for-
a) Management Information System b) Medical Information System
¢) Microbiological Investigator System d} None of the above

v)  "GNM"is the qualification of -
a) aqualified nurse b) alab technician
¢) an optometrist » d) a x-ray technician

vi) In our health programmes in India 'PHC' stands for —
a) Primary Health Centre b) Private Health College
¢) Public Health Centre ~d) Al of the above

vii) The most important asset for an hospital is ~
a) t's building b) It's high-tech biomedical equipment
¢} Human Resources d) Consumables

viiiy Hospital is a -

a) Formal organization b) Informal organization
¢) Both of the above d) None of the above
ix) Hospital marketing is -
a) Markeiting of products b) Marketting of services
¢) Both of the above -d) None of the above
x) Divident is declared out of profit -
a) Aftertax b) Before tax c) None of the above
xi) Who is the most important person in a hospital -
a) CEO b) Patient-
¢} Doctor d) Managing Trustee
xii) Who is responsible for building good “ Public Relations" of your hospital -
a) The PRO b) The CCO '
¢) The Security Watchmen d) The Front Office Clerk
e) All of the above fy None of the above

xiii) You want to start a Blood bank in your hospital : who will you approach for the
statutory permission - .
a) The Public Health Department of Government
b) The Federation of Blood Banks
c) The FDA
d) The Red Cross Society

xiv) The Bio-Medical Waste generated by the hospitals is covered by statutory Act,
BMW Management Handling Rules, 1986 and overseen by - ;
a) Bombay Municipal Corporation
b) The Maharashtra Pollution Control Board
¢) The Food & Drugs Administration Authority (FDA)
d) None of the above



xvy A person has a DMLT as his qualification which department of the hospital
does he belong to 7
a) Pathology Laboratory
¢) Billing Department

b) X - ray Department
d} Marketing Department

xvi) “Ventilators” Is a biomedical equipment found in which department of the

hospital - :
a) ICCU b) Conference Room
¢) Air - Conditioning Unit d) None of the Above
xvii) The small pox vaccine was discovered by -
a) Louis Pasteur , b) Edward Jenner
¢) Robert Koch d) Ronald Ross

xviify Which of the following are deficiency diseases -
a) Scurvy, rickets, night — blindness
b) Small-pox, cretinism, scurvy,
¢) Cancer, diabetes, insomnia
d) diphtheria, jaundice, plague

xix) All the computers ina hospital are integrated by -
a) LAN b) VAN ¢) CAN

xx) A hospital software has following “ Modules"-
a) Accounts module b) Payroll module ¢) Stores modules

B

s e



